What is my User ID (Revised 5/2006)

1. Click on CampusConnection GO on the LRSC homepage
http://www.lrsc.nodak.edu.
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2. Choose What is My User ID

!Ynu are signed in as GUEST \

[» Campus VWebsites

— Forgot My Password

— What is My User ID?

— Obtain a User Account

— View Schedule of Classes

User |D; | |

Password: | |

Sign In



http://www.lrsc.nodak.edu./

3. Fill in the information and Click on Submit

What is My User ID?

Whatis My User ID% will search the datahase for a User ID that matches the Social Security Mumber
(53N, Date of Birth, First and Last name. Please use your full, legal name.

If found, vou will he given the User D that is associated with vour user profile. If vour prafile has an email
address, you can then proceed to the Forgot My Passwaord process and retrieve a new password.

Ifthere is no email address, you should contact the Help Desk. (The Forgot My Password process will
infarm yeu of 3 missing email address).

&l four fields are required ta find a match. If you do not feel vou wish to use this process, contact the Help

Desk.
*EE: | Example: 9998-99-9999 (use dashes)
*First Name; | | Full, Legal First Mame
*Last Name: | | Full, Legal LastMame
*Date of Birth: i B Example: mmiddiyyyy

Submit

* Mote: [fyou are an international student, ar have not previously submitted vour Social Security Mumber, this
process will not return your User ID. Contact the MDUS Help Desk atthe address below for assistance.

Marh Dakota University Systemn (MDUS) Help Desk

FPhone: 1-866/457-6387 (toll free in the US and Canada)
Email: help.desk@nodak.edu
Website: www help.nodak.edu



4. You will see your User ID.

User ID Match Found

Based on the provided information, your User 1D is:

userip; YVOO9O11

(If you know this is not correct, please report this to the NOLUE Help Desk immediately.:

Maow that you have yaur User 1D, use the link on the menu column named Forgot My
Fassword'. You will be prompted for a Response to a Hint Question. Ifthe response is
correct, a new, system generated password will be emailed to you at the email address
you previously indicated. With these, you can now log into the ConnecthD Portal.

Ifyou do not remember your Hint Eesponse, or you da not have an email address setup,
contact the MOUS ConnectlD Help Desk for further assistance.

While the identity that is being verified is most likely you, we still have to be wary of
identity theft. Even if the password were not stored as encrypted, the best solution seems
to be give you enough of your infarmation that you can complete the remaining steps
securely. We dan't mean this to be an inconvenience, rather as a safeguard.

rarth Dakota University System (MDUS) Help Desk
Fhone: 1-866/457-6387 (toll free in the U3 and Canada)

Email: help.desk@naodak.edu
Website: www.help.nodak.edu

5. Click on @ Back = button to Return to Help Sheet Documents.



